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&Te linCom JOI'OBOP Ob OKA3BAHUU YCIIYT CBsI3U
s OBLLecTBO C OrpaHM4eHHOI OTBETCTBEHHOCTbIO «COBPEMEHHbIE TEXHONOTMN», B fanbHeiiem umeHyemoe «Onepatop U
«ABOHEHTY - h3nyeckoe NLI, CBEAIEHNA O KOTOPOM yKa3aHbl B BriaHk 3akase HacToslLero [loroopa 3aknio4nnn HacToALLMIA 0roBop O HKECTIEAYIOLLIEM:

1. TMPEJIMET JOIOBOPA

1.1. oroBop perynupyeT oTHoleHust Mexay OnepaTtopom u AGoHeHTOM npu okasaHun Onepatopom ycnyr cBsian. OnepaTop W ABOHEHT COBMECTHO
MMeHyloTCst «CTOPOHbI», @ Kaablii Mo oTAENbHOCTA — «CTopoHay. B cooTBeTCTBMM C ycrosusiMu HacTosiwero [floroBopa OnepaTop OkasbiBaeT
YCnyru nepeaayyn AanHbIX, Tenematuyeckue yenyru cesv (aanee —yenyru), a AGOHEHT onnaymBaeT Ha ycroBusix HacTosiLero [lorosopa okasaHHble ycryrm
CBA3N.
1.2. Ycnosus [loroopa ycTaHaBnuBatoTcsi OnepaTopoM CaMOCTOSTENbHO B COOTBETCTBUM C IEVCTBYIOLYMM 3aKOHOAATENbCTBOM, BbiAaHHbIMU Onepatopy
nuuensusammn No156866 Ha ocyLLecTBneHue AesTenbHOCTY B 06NacTy Oka3aHusi TeneMaTuyeckux yCnyr CBsau, BbiaHHon ®efepanbHoi cnyx6oil no Hagaopy
B chepe MaccoBbIX KOMMYHUKALWIA, CBA3K 1 OXPaHbl KynbTypHOro Hacneans «18» ceHtsbps 2017r., nuueHann Ne156865 Ha ocyLlecTBneHne AesTenbHOCTH
B 00MacTin oka3aHus yCriyr CBsian no nepefaye AaHHbIX, 3a UCKIIoYeHeM YCyr CBsI3W Mo Nepeaaye AaHHbIX s Lieneil nepeaayu ronocosoi uHgopmaLmm,
BblfjaHHol GefeparnbHoil cnyx6oil No Hap3opy B chepe MaccoBbIX KOMMYHUKALWIA, CBSI3W 1 OXPaHbl KyNbTypHOro Hacneaust 18 centabps 2017r., Mpasunamu
oKa3aHWsi yCnyr CBsiav Mo nepefade faHHbIX (YTB. NOCTaHOBREHWeM npasuTenscTea PO ot 23.01.2006 r. Ne 32), MpaBunamu okasaHusi Tene MaTu4eCKinX
yCnyr cBsi3n (yTB. NocTaHoBreHnem npasutenbctea PO ot 10.09.2007 Ne 575) , Mpasunamu npefocTaBReHnst yCyr B Cyyae WX pasMeLLeHIst Ha caiTe
Onepatopa B ka4yectse Mpunoxenus k Joroeopy (aanee lMpasuna) .
1.3. MepeyeHb 3aka3aHHbIX AGOHEHTOM ycryr, onpefenstoTcs B Brnatk-3akase HacTosiwero [loroBopa. MHgopmauus 0 BO3MOXHOCTW NpesocTaBneHns
[Z0MONHUTENbHBIX YCNYT U TOBApOB, NpeaocTaBneHust OGopyaoBanms, Ux onucanue, MHGopmaLys o nopsiake peaoCTaBAEHs 1 X CTOUMOCTY pa3MelLiaeTcst
Ha WHTepHeT-caitTe Onepatopa- www.telincom.ru (aanee caitt Ycnyru).
1.4. 3akntoyeHnem Hactosiero [loroBopa ¢ OnepaTtopom, To eCTb NOMHbIM 1 6e30roBOpoYHbIM NpUHSTUEM ABOHEHTOM ycrnosuit loroBopa, BrnaHka 3akasa
11 BCex ero MpumnoXeHuit, IBNSIOLNXCH HEOTbEMNEMON YacTbto [loroBopa, B cooTeTcTauM ¢ .1 ¢1.433 1 1.3 c1.438 TK PO siBnsieTcs coBepLueHHoe Mio6biM
113 HIXECNeayoLMX KOHKMIO[EHTHbIX [e/ICTBHIA: BHECEHMe ONnaTbl 3a YCnyr Ha pekei3nTbl Onepatopa; nofnucanne bnawka-3akasa ycnyr, notpednexne
Tpacuka ¢ MOMeHTa aBTopu3aLm ABoHeHTa Ha cepsepe OnepaTtopa B kadecTBe nonb3oBatens Ycnyr. HacTosiLmiA JOroBop CYMTAETCS 3aKMioY EHHbIM B
NUCbMEHHO hopMe C MOMeHTa nognucaHns ABoHeHToM Bnatka 3akasa w/wnu nocne nonyyeHuss Onepatopom akuenta u peructpaumn AGOHeHTa B
MH(OPMALMOHHO-6UNMHroBOM cucTeme Onepatopa.

2. NOPAJOK OKA3AHMS YCIYT
2.1. Yenyru, ykasanHble B n. 1.1 HacTosiero [loroBopa, BKMoYatoT B cebs npesocTaBnexne:
- AocTyna Kk ceTy cBsian Onepatopa;
- AOCTyNa K ceTn VIHTepHeT;
- npyema 1 nepefaym TenemaTnyeckux aNeKTPOHHbIX COOBLLEHNI (COOBLEHM ANEKTPOHHON NOYTbI);
- COBAMHEHMIA NO CETV Nepeaaym fAaHHbIX, 3a UCKMIOYEHEM COBAMHEHMIA ANs Lienei nepeaayy ronocosoi MHGopmaLm;
- [l0CTyNa K ycryram oka3blBaeMbIMI APYTMM onepaTopamin (MOCTaBLUyKaMi YCIyr), CETW Nepeaaym AaHHbIX KOTOPbIX B3aUMOAENCTBYIOT C CETbIO CBA3N
Onepartopa.
2.2. . B cpok, He npesbilwatoLLiii 30 AHeR C MOMEHTa 3akniodermns HacTosero floroBopa OnepaTop BbINONHSET paboThl, CBA3aHHbIE C MPEAOCTaBNEHNEM
ABOHeHTYy pocTyna k ceTin cBsan Onepatopa, Bkmiovatolume B cebs hopmupoBaHue abOHEHTCKOW NMHUN 1 MOAKMIOYEHNE C ee MOMOLLbIO OKOHEYHOTO
obopynoBaHus AGoHeHTa k y3ny cBsian Onepatopa. B cocTaB ykasaHHbIX B HacTosiem nyHKTe paboT BXOAWUT:
2.2.1. Bblaenexue nopta Ha KOMMYHIUKaLWMOHHOM 060pyA0BaHNM CETH
2.2.2. Yxnagaka kabens B MeXaTaxHbIi cnaboTouHbIN kaHan aoMa o aTaxa AGoHeHTa
2.2.3. YcTaHoBKa KOMMYHIKaLMOHHOTO 060pyaoBaHus (poseTku RJ-45) B cnaboTouHon YacTy wuTka Ha aTaxe ABOHeHTa
2.2.4. TecTnpoBaHue pabotocnocoBHOCTI NPONOXEHHON MMHIK.
2.2.5. Beog aboHeHTckoro kabens B kBapTupy AGoHeHTa o BXoAHOM ABepu (He Gonee ogHOro oTBepcTUs AnMHON He Gonee 250 MM, AuameTpom He Gonee
10 mm). Kabenb npepocTaBnseTcst HeoOXoANMON ANMHHBI, Yknazka kabens no ksapTipe aboHeHTa He ocyLLecTBNSeTCS.
2.3. Tlo OKOHYaHWK BbINONHEHNst paboT, ykasaHHbIX B M. 4.2. HacTosero [loroopa, CTOPOHbI NOANMUCHIBAIOT AKT CAa4M-NpUemKi pabort.
2.4. ECnv UHOE He yCTaHoBMeHo cornalueHnem CTopoH, 060pyfoBaHIe U IMHW CBSI3W, UCTomnb3yemble OnepaTopoM ANsi 0kadaHus yCnyr no HacTosiemy
[loroBopy (3a UcKrto4eHNEM OKoHeuHoro 060pyoBaHHs), SBMsoTCs COBCTBEHHOCTLI0O Onepatopa. AGOHEHT BNpaBe UCMONb30BaTh ykasaHHoe 06opyaoBaHne
11 IMHAN CBSI3W TOMBKO [Nt MONYYEHNS YCIyr, NPeAyCMOTPEHHbIX HACTOALLMM [oroBOPOM, 1 He MOXET nepeAaBaTh UX TPETbIM NiLaM.
2.5. Yenyra foctyna k ceTvt VHTepHeT 3akioyaeTcs B npesocTasneHin AGOHeHTy gocTtyna k ceTit MIHTepHeT no aboHEeHTCKOM NIMHUM AOCTYNa B NOMELLEHUN
ABOHeHTa, pacronoXeHHOM B 33aHIW, NOAKMIOYEHHOM Kk ceTh Onepatopa 1 BkmiovatoT B cebs:
* TeNeKOMMYHWKaLMOHHBIA A0CTYN (TpaHcnopT) k ceT Onepatopa nepeaaya AaHHbIX no cetn Onepatopa;
* TeNeKOMMYHIKALMOHHbIN JOCTYN K CETU VIHTEPHET Ha CKOPOCTSIX, OnpefieneHHbIX yCnoBusiM1 BbIGpaHHOro AGOHeHTOM TapudHoro nnaxa;
* BblAENeHne Ha Neproa Nomnb30BaHNA YCNYroi yHUKanbHOro MMEeH nonb3oBaTens 1 napons (aanee - «Y4eTHas 3anucby) Ans AocTyna k Yenyre;
* NPeAoCTaBneHre Ha nepuop Nonb3oBaHnst YCNyroi nepcoHanbHoro [ocTyna K cneuyvansHoMy pasaeny Ha caite Ycnyrn www.telincom.ru, nocpeactsom
KkoToporo AGOHEHT MOXET NOMyYNTb NEPCOHaMbHbIA AOCTYN K ynpaBneHuto Ycnyramu (aanee — «JyHblit kabuHeT);
* NpefoCTaBMEHe Ha NEePUOZ, NONb30BaHNS YCNYroit 3NeKTPOHHOTO NOYTOBOTO ALyka (e-mail).
2.6. [laHHble, BbiaeneHHble AGOHEHTY B pamkax NpesocTaBneHns YCnyru ykasolBaioTcsi B COOTBETCTBYIOLLEM pasaene JInyHoro kabuHeTa.
2.7. B nepuop nomnb3oBanus Ycnyron AGOHEHTYy MoryT ObiTb NpefocTaBneHbl [OMOMHUTENbHbIE YCMYrW, UX OMUCaHWe, WH(OopMauus O nopsake
NpeAoCTaBReHUs U CTOMMOCTY pa3MellaeTcs Ha caiite Ycnyru. [lononHUTenbHbIe NiaTHbIe YCryru v ToBapbl NpefocTaBnsitotcst AGOHEHTY TOMbKO C €ro
cornacvs, BblpaxaeMoro AGOHEHTOM MioBbIM 13 HIKECTIEAYIOLMX KOHKIIOAEHTHbIX [EACTBUIA: MyTEM U3MEHEHUs! COOTBETCTBYIOLUMX HAacTpoek JIM4Horo
kabuHeTa, MO3BOMAIOWMX Ha4aTb NOMb3OBATHCS AOMONMHUTEMbHBIMKA YCTyramu Wi NpuoBpecTi TOBapbl, MyTeM 3MEKTPOHHONM 3asiBkW Ha cailTe, B
MecceHakepax, yat-6otax Onepatopa, cMc, nyTem noanucaHnst AGOHEHTOM COOTBETCTBYHOLLMX [JOKYMEHTOB, BbIPAXKAIOLLMX €ro cornacue.
2.8. Mpepocrasnexue no 3asBke ABOHEHTa Ha Neproz NoMb30BaHNS YCNyroi BOIMOXHOCTM NOMyYEHUs YCryr, CEPBUCOB CTOPOHHIX MOCTaBLLMKOB, NOANNCKA
Ha MO, AnCTpUBYTUB KOTOPOrO PacronoXeH Ha caifTe YCnyri, OCYLLECTBNSETCS NP HanM4MM W Ha OCHOBAHWM COOTBETCTBYIOLLErO AOrOBOPa MeXady
Onepatopom u MocTasiyykom MO unm nHoit yenyru. MocTasLyyk, MicnonHuTens 3akasaHHoin ABOHEHTOM YCNyrv B COOTBETCTBIM C BblLLEYKa3aHHbIM areHTCKAM
NN MHBIM JOTOBOPOM HECET OTBETCTBEHHOCTb Neped ABOHEHTOM 3a KayeCcTBO aHHOM YCNyru, YCMOBUS NPeAOCTaBNEHIS) KOTOPOA Pa3MeLLaloTCs Ha caiiTe
Onepatopa unu caitte MocTasLuyyuka.
2.9. floctyn k JlnuHomy kabuHeTy BO3MOXeEH TONbKO Npy Hanuumn y AGoHeHTa JocTyna k cetn MHTepHeT opraHn3oBaHHbIM OnepaTopom.
2.10. WHcTpykums no gocTyny Kk Ycnyram v no MOAKMIOYeHNo YCnyr 1 AONONHUTENbHbIX YCNyr, NOpsAoK NONb30BaHUs Ycnyramu v AOMONHUTENbHbIMMY
Ycnyramu pasmelLaeTcs Ha caitte Ycnyri, nopsiaok ynpaeneHus Ycnyramu 1 AononHUTENbHbIMYM Yenyramu ycTaHoBneH ans AboHeHTa B JlnyHoM kabuHeTe.
2.11. NMpepgocraenexune AGoHeHTy Yenyru LindbpoBoe TenesmnaeHne ocyLUeCTBNSETCS NPy HaNW4UW 1 HA OCHOBAHMI COOTBETCTBYIOLLETO areHTCKOro Aoroopa
mexay Onepatopom 1 Onepatopom kabenbHoro BeLyaHist. MoCTaBLYMK B COOTBETCTBIM C BbllLeyKa3aHHbIM areHTCKIM [JOrOBOPOM HECEeT OTBETCTBEHHOCTb
nepes AGOHEHTOM 3a kayecTBO faHHoil ycnyri, OnepaTop B pamkax Ycnyru npenoctaBneHne Aoctyna k cetn VHTepHeT obecnedynBaeT TeXHUYECKyio
noAfepXKKy KaHana CBSi3u Ha yCroBUsiX COOTBETCTBYHLLEro TapuchHOro nnaxa.
2.12. Yenyrm okasbiBatoTcsi ABOHEHTY 24 yaca B CyTKu B 7 [HE! B HEAEN!0, 3a MCKMIOYEHNEM BPEMEHW MPOBeLeHNs npodunakTuyeckux pabot, pemMoHTa
obopyzaoBaHNs ¥ NuHMIA CBsI3N Onepatopa, NepepbIBOB, CBA3aHHbIX C TEXHNYECKIMY XapaKTepUCTUKaMy TENeKOMMYHIKaLMOHHOro 060pyA0BaHMS.

3. YCJIOBUSI NPENJOCTABJIEHUSI, TAPU®BI HA OKA3AHHE YCJIYT
3.1. B pamkax Ycnyr AGOHEHTY npesocTaBnsieTcs BO3MOXHOCTb J0CTyna K [luuHomy kabuHeTy, npu aTom AGOHEHT 06s3yeTCs ccTeMaTIecki OTCNeXmMBaThb
MHopMaLyio, pasmelLierHylo OnepaTopoM Ha caiite u/unn B JlniyHom kabuHeTe.

3.2. ViameHeHns B ycnoust [loroBopa OCyLECTBASIOTCA MyTeM HanpaBnerns ABOHEHTY COOTBETCTBYIOWMX NPEANOXEHMA (B TOM 4ucne, pasmeLeHnem
COOTBETCTBYIOLLEN MHCDOPMALWKM Ha cailTe Yenyru, unu nyTem nybnukauuin B apyrux cpeacTBax MacCoBOW MH(OpMaLmMu, uim apyrumu cnocobamuy). Mpu
aToM ecnn B Tevenne 10 gHeit ¢ gatbl nonyyeHnst AGOHEHTOM yKa3aHHOrO COOBLEHNst UMK pasMeLLEeHNs COOTBETCTBYHOLLE MHopMaLmu/nybnvkaumum
Onepatop He NoNy4MT, MMCbMEHHbII NONHbIA NBO YaCTUYHbIA 0Tka3 ABOHEHTa OT NPUHATUS Takux U3MEHeHNit 1 AGOHEHT He CTIonb3yeT CBoe MPaBo Ha
pacTopxeHue [loroBopa 11 MPOAOMKUAT NONb30BATLCS YCIyrami, TO 3T0 03Ha4aeT cornacie AGOHEHTa C YkasaHHbIMU M3MEHEHUSIMM.

3.3.Ana nonb3oBaHus  Ycnyramn AGOHeHT 06si3aH WUMeTb nonb3oBaTenbckoe (OKOHEYHOe) 0BopyaoBaHMe, COOTBETCTBYIOWEE YCTaHOBMEHHbBIM
Tpe6oBaHAM.

3.4. Ha nepuop nonb3osaHus Ycnyroit AGOHeHTY BblaensieTcs YyeTHas 3anuch. YueTHas 3anucb UCnonb3ayeTcs Ans aBTopusauymn AGoHeHTa npu aocTyne k
Ycnyram, a Takke ans goctyna B fluuHblit kabuHet. Mpu nogkmniodenun Yenyrn ABOHEHTY B pamkax Y4YeTHOW 3anucy BbiAENsieTcs BpeMEHHbIA Naponb,
NpeaocTaBNAIoLMA BOIMOXHOCTb A0CTyna ABOHEHTa TOMbKO K caitTy Yenyr 1 NiudHomy kabuHety. Mopspok v ycnoBust CMeHbl BpEMEHHOro napons Ans
nonb30BaHNs YCnyroi, B TOM YUCne, nepeyeHb JeCTBIi, HeoBX0aMMbIX Nt COBEpLUEHUSt AGOHEHTOM B Cryyae yTpaTbl Naporns, ykasaHbl Ha caiTe Ycnyri
11 B COOTBETCTBYlOLLEM pa3zene JinyHoro kabuHeta. [Ins nonb3oBaHWs Ycnyroil CO3naeTcs 3NeKTPOHHbIN IMLEBON CYET - MHAMBUAYanbHbIN c4eT ABoHeHTa
B y4eTHOI cucTeme OnepaTop, UMEtOLuiA YHUKaMNbHbI HOMep (aanee — «JLeBoil cHeT).

3.5. AGOHEHT AOMKeH NPUHATL OkasaHHbIe eMy YCnyru no 3aBepLueHui NoakiodeHnsa/MHcTannsaumn Yenyrn. B Tom cnyyae, ecnu Ha aaty 3aBepluenus
NOAKMIOYEHUSMHCTaNNALMM ~ Yeryrm  no  faHHbiM - Onepatopa, AGOHEHT  He  MOANMCbIBaeT — MpefocTaBneHHblii  OnepaTopoM B MOMEHT
NOAKMIoYeHMs/MHCTanNALMM Yenyr akT U He npefocTaenseT Onepatopy MUCbMEHHOrO MOTMBMPOBAHHOTO OTKAa3a B MPUHSTUM, @ Takke B Cryyae OTkasa
ABOHeHTa NOAMMCATb aKT 13-3a HETOTOBHOCTY OKOHEYHOTo 0GOpYA0BaHNs AGOHEHTa, YCIyru CUMTATCS MPUHSITBIMUA AGOHEHTOM C MOMEHTa 3aBEpLUEHNUS
noaknioyeHns/mHcTannsumm Yenyr. Mpu atom Onepatop Bnipaee TpebosaTb 0T AGOHeHTa BbINoNHeHs 06s13aTenbCTB no onnarte Yenyr, a ABoHeHT 0bsizaH
onnauveatb YCnyru B COOTBETCTBUY C yCnoBisMi [loroBopa.

3.6. Ycnyru npefocTaBnaoTcs Ha yCroBUsX NPefonnaThl -aBaHCoBbI nnaTex AGOHeHTa 3a Ycnyrv, BHECEHHbIN B NOpsAKe, NPeayCMOTPeHHOM [1oroBOpoM.
ABaHCOBBIN NNATEX MOXET BbITb CoBEPLUEH AGOHEHTOM B COOTBETCTBUM C MHCTPYKLMSIMM OMNaThl, Pa3MeLLEHHbIMY Ha caiiTe Yenyru. ABaHCOBbIE MnaTexu
ABOHeHTa 3a Ycnyrin ncrnonb3yloTcs B NepByto 04epeab AN NoralleHns 3aAomkeHHocT ABOHeHTa B Cryyae oTpuLiaTenbHOro 3HaueHns 6anaxca Jinlesoro
cyeta ABOHeHTa, a mocrie MOralleHust 3a[OMKEHHOCTM OCTaBLLAsACH 4YacTb aBaHCOBOrO MnaTexa MCMonb3yeTcs B CYeT nnatexeil 3a Yenyru,
npefycMOTPeHHbIX TapuHbIM NNaHoM, BbIGpaHHbIM AGOHEHTOM.

3.7. Tapudbbl Ha okasaHue ycnyr (TapucHble MnaHbl) ycTaHaenuatoTcs OnepaTopoM CamocToSTENbHO M AOBOASTCS A0 cBefeHWst AGOHeHTa myTem
onybnukoBaHus Ha caite Ycnyrn www.telincom.ru. Tapudbl Ha Ycnyrv yctaHaBnmBaloTcs B pybnsix B COOTBETCTBMM C TapudHbIM NNaHOM (fanee
— «TapudHbIi NNaH»), BbIbpaHHbIM ABOHEHTOM, NMnata nMo KOTOpOMy B3biMaetcs ¢ AGOHEHTa B MONMHOM pa3Mmepe 3a BECb MECsL, B TOM uucrie npu
B0306HOBMNEHNM Nocne PUHaHCOBOI 6IokMpPOBKY B Mio60iA A€Hb [0 KOHLLA PacyeTHOro neproaa (He3aBUCMO OT KONMYECTBA AHell NPeaoCTaBneHmns Yenyrm),
3a UCKII0YEeHVEM nepuofia [06poBOmbHON BrIoKMPOBKY NULIEBOTO cyeTa. VIHoi Nopsaok onnaTbl MOXeT BbiTb NpeaycMOTPeH YCNOBIUSIMI COOTBETCTBYHOLLEN
TapueHOro nnaxa, ycnosus TapudHbIX NNaHOB ABNAIOTCH HEOTLEMMEMOI YacTbio HacTosero floroopa. Mo Mepe nonb3oBaHWst YCMyroit BHECEHHbIE
ABOHEHTOM B Ka4ecTBe NpeAonnaThl JeHeXHbIe CPEACTBA yunTbIBaloTCS OnepaTopoM B COOTBETCTBUN C AGACTBYIOLMMI YCNIOBUAMI TapuchHOTO nnaxa.
3.8. MHdpopmaums no nnatexam, BHECEHHbIM B kayeCTBe Mpeponnathl 3a Ycmyru, oTpaxaetcs B JluyHom kabunete ABoHeHTa. ABGOHEHT o0bsi3yeTcs
perynsipHo NpoBEPsTb COCTOSIHME CBOETo JMLEBOro cyeTa 1 NononHsTh ero. [locTaBkoil cyeTa 3a Ycnyru siensietcs MHcopmauust B JluiHoM kabuHete Ha
caitte Onepatopa, Yepe3 KoTopbiii AGOHEHTOM OCYLLECTBNISIETCS AOCTYN K CBefeHUsAM 06 okasblBaeMbix eMy Ycmyrax, pacyetax ¢ OnepatopoM W uHOM
MHcopmaLm. ABOHEHT Takke Mo 3asBneHunto B agpec OnepaTtopa MOXeT Nofy4yaTh cyeT/cyeTa 3a YCNyrv Ha aNeKTPOHHYI0 NOYTY, ykasaHHYHo UM B bnakk-
3aKase.

3.9. MpepocTaBnexne Ycnyr aBTomMatnyecki npekpalyaetcs, ecn 6anaHc JuuyeBoro cyeta AGOHEHTa CTaHOBMTCS HEAOCTATOMHbIM AMNS CrMCaHWS,
npefycMOTPeHHOro BbiGpaHHoro ABOHeHTOM TapudHbIM nraHoM nraTexa 3a Ycnyru. [lonb3oBaHue Ycnyrami BO30GHOBMSIETCS MOCAE MOMOMHEHWS
6anaca fuuesoro cyeta AGoHeHTa B pasmepe, ykadaHHOM COOTBETCTBYIOLLIM, BblGpaHHbIM AGOHEHTOM, TaputHbIM nnaHoM.

3.10. B cryyae, ecnu okasaHue ycnyr 6bino NpekpaLLeHo 13-3a HefloCTaTka AEHEXHbIX CPEACTB Ha JInLeBoM cieTe AGOHEHTa U He BO30GHOBIEHO B TEYEHIME
4 mecsiLieB ¢ AaTbl NpekpaLLeHnst npefocTasneruns Yenyr, Onepatop Brpase B3bickaTb aBOHEHTCKYI0 NNaTy 3a NoNb30BaHNe TEXHUYECKUMI pecypcamm ceTi
Onepatopa (aboHeHTCKas NMHISI, MOPT) B COOTBETCTBUM C YCNOBUSIMU TapudHOro nnana. Ecnn okasanue Ycnyr He BO30GHOBNEHO B TeUeHNe 6 MecsLies ¢
AaTbl NpekpallieHnst okasaHust Yenyr, [loroBop cuutaetcs pactoprHyTbiv CTopoHamu, o6s3atensctea CTOPOH MpekpalyaioTcs. YueTHas 3anuch (MormH 1
naponb) yAanseTcs U3 cucTembl.

3.11.0akT npepocTaeneHns ABOHeHTY Ycnyr u gaTa Hayana nonb3oBaHus Ycnyramu onpefensietcs Onepatopom Ha OCHOBaHUW AaHHbIX MPOrpaMMHOTO
KOHTPONSi COEANHEHMIA UMK annapaTypbl yyeTa cToumocTy (GunnuHra). B criyyae oTCyTCTBUS NPETEH3MI CO CTOPOHbI AGOHEHTA [0 5 Uncra KaneHaapHoro
MecsiLia CriedyioLero 3a pacyeTHbIM, YCIyrv CYUTAIOTCS Oka3aHHbIMY B MOMHOM 06beMe 1 MPUHSATEIMI ABOHEHTOM.

3.12. TMpu okasaHum ycnyr ABOHEHTY OKOHEYHOe 0BOpyLOBaHWE KOTOPOrO pacronaraeTcs Ha TeppUTOpUM yaaneHHbIX 30H NOAKMOYEHUS C Tap UtHbIMK
nnaHamu, AeCTBYIOWMMI TONbKO B pamKkax MOAKMIOYEHUs Ha [JaHHON TeppUTOpUM, eXEMECsyHasi mnata COCTOUT U3 [IBYX “acTei: CepBUCHbIi cBop
(HanpaBneHHbIA Ha obcnyxuBaHue W nopaepkaHns paboTocnocobHOCTM kaHana CBS3i) M abOHEHTCKON nnaTbl (TapudHBbIA NnaH), Npu 3TOM YacTb
eXeMecs4HOI nnaTbl-CepBUCHBI cOop, B3biMaeTcst ¢ ABOHEHTa NMOCTOSHHO (B T.4. 1 npy 4O6POBONBHOI BNOKMPOBKE).

3.12. B cootBeTcTBUM CO CT. 6. ®enepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Nepuoj ¢ MOMeHTa 3akntodenus [loroBopa v o CPOKoB,
YCTaHOBMEHHbIX HOPMATUBHBIMI [JOKyMEHTaMK, B TeyeHue KoTopbix Oneparop o6sidaH XpaHWTb MHcopMaLuio o6 AGOHeHTe 1 OkasaHHbIX Ycmyrax,
obpabaTbiBaeT fjaHHble ABOHEHTa C MOMOLLbIO CBOMX NporpaMMHo-annapaTHbIx cpeacTs. of 06paboTkol NnepcoHanbHbIX faHHbIX NOHMMATCS [eiCTBUS
(onepauun) ¢ nepcoHanbHbIMM - [aHHbIMM, BKiovas cBoOp, CUCTEMaTU3aLmio, HakomreHue, XpaHeHue, YTOYHEHWe (OBHOBMEHWe, UM3MeHeHue),
1Cnonb30BaHIe, pacnpocTpaHeHme (B TOM yncne nepenaya), 06esnnunsaHme, 6rokMpoBaHne 1 YHUYTOXEHUE NePCOHaMNbHbIX AaHHbIX. HacTosLmMM AGOHEHT
cOrMallaeTcsi Ha Becb CpPok AelicTBus  [loroBopa Ha  npedocTarieHve  OnepatopoM  MH(OPMAUMM O  HEUCTIOMHEHHbIX  [EHEXHbIX
obsi3aTenbcTBax, MHopMauum o camoMm AGOHeHTe, MOMyYeHHON  NpW 3aknioYeHun Hactosiwero [loroBopa, PpaBHO Kak W €ro MepcoHarnbHbIX
AaHHbIX, IOPUANYECKVM NUL@M, OCYLLECTBSIOLMM B COOTBETCTBIM C AGMCTBYIOLLIMM 3akoHoAaTeNbCTBOM 0bpaboTky (c6op, cucTemaTuaaLyio, HakonneHue,
XpaHeHue, yTO4HeHe, UCTIoMNb30BaHKe, PacrpocTpaHeHue (B TOM uncne nepeaayn), 0b6enuumnBanmne, YHIUTOXeHUe B Liensix ucnonHenus [lorosopa, B ToM
uucne Anst OCyLLECTBNEHINs TPETbUMI NNLiaMi @BOHEHTCKOTO ¥ CepBUCHOTO 0BCIyXuBaHNS, (hopMupoBaHne, 06paboTky, XpaHeHue 1 Bblaady MHdopMaLm
06 MCMONHEeHNN JOMKHUKOM MPUHATBIX Ha Cebsi AOrOBOPHbIX 0Bs3aTenbCTB, NMLAaM, OCYLECTBASIOWMM OT MMeHn Onepatopa B3bickaHne ¢ ABOHeHTa
33/JOMKEHHOCTM 3@ YCyTW, UMK NnLiaM KOTOpbIM NepefaHo npaso TpeboBaHIs Takoit 3af0mKeHHOCTY.

3.13. B cnyyae Hecornacus AGOHeHTa C npesocTaeneHnemM uHgopmau OnepatopoM TpeTbiM NuLam B COOTBETCTBUM € M. 3.12. AaHHble yCnoBus He
pacnpocTpaHsioT CBOE AeiiCTBIE Ha B3aUMOOTHOLLIEHUS CTOPOH NpK YCrIoBUM, 4TO ABOHEHT TONbKO Nocne onnaThl akTMYeckn okasaHHbIX Yenyr ohopmuT
COOTBETCTBYIOLLEE 3asBNeHNe 06 oTkase npy 3akmioyeHny [loroBopa Uin HanpasuT ero B appec Onepatopa B nepuoa AeiicTaist [lorosopa.

4. TIOPSIIOK OILJIATBI
4.1. Onnata 3a ycnyru, oka3blBaeMble B COOTBETCTBUM C HAacTOALMM [IOrOBOPOM MOXET MPOU3BOAMTLCS MoBbIM 13 CnedylLmx cnocoboB no BbiGopy
ABOHEHTa: MyTeM BHECEHUS HANMYHBIX IEHEXHBIX CPEACTB (B TOM YMCME Yepes NNaTexHble TepMUHanNbl) yNonHOMoYeHHbIM OnepaTopom nuuam (areHtam
Onepatopa), CMCOK 1 MECTOPACTONOKEHUE KOTOPbIX MybnukyloTcs Ha caiite Onepatopa; NOCPEACTBOM MPUOBPETEHUS U MOCREnYIOWEN aKTBaLuK
AGoHeHTOM KapT onnatbl; MyTem onnatbl C UCMONb30BaHWEM OfHON W3 MNaTEXHbIX CUCTEM, CMMCOK KOTOpbIX MyBnukyetcs Ha caitte Onepatopa
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(Anpekc.JeHbrn, OeHbru@Mail.ru, WebMoney v np); nyTem HanuuHbIx pacyeTos B odnce Onepatopa; NocpeACTBOM NepeuncneHms GesHannyHbIX AEHEXHbIX
CPenCTB Ha pacyeTHbIit cyeT Onepatopa. BaHKoBCKME PEKBU3NTbI ANs NEPEYNCIIERINs MNaTexeil B CHET onnaTbl yCryr cBaan B 6e3HannyHoit hopme ykasaHbl
B [loroBope u Ha caite Ycnyru.
4.2. Mpu ocyLuecTBneHn pacyetoB ABOHEHT ykasbiBaeT HOMep CBoero JIMLeBoro cyeTa, ykasaHHbli B JIYHOM kabuHeTe, a Takke MHy0 MH(opMaLyio,
Heobxoaumyto Ans naeHTUdMkaLmum ABOHeHTa Kak nnaTenbLuyyka B ceTi cBs3n Onepatopa.
4.3. B cnyyae otkasa ot npegoctaBneHns Yenyr CTOpOHbI NPOM3BOAAT pacyeTbl Mo BCeM CBOMM 0bsisatenbcTsam. Mpu oTkase OT Ycnyr B Teuenue
pacyeTHoro Mecsiia ABOHEHTY BO3BPALLAETCH Hencnonb30oBaHHbIA OCTAaToK CPeACTB Ha JinueBom cueTe ABOHeHTa nocne cnucanns aboHeHTCKoM nnatbl
32 pacyeTHbIl MeCsL|, B KOTOPOM AGOHEHT BbIPa3nn 0Tkas OT YCMyT, a Takke MHbIX NnaTexeit, no Tapudam Ha AOMONHUTENbHbIE NNAaTHbIE YCIyTY 1 ToBapb
npumeHsieMbiM AGOHEHTOM Ha MOMEHT pacTopeHus [loroopa.
4.4. BosgpaT HeuapacxofoBaHHbIX B onnmaty Ycnyr AeHexHblx cpencts OnepaTop MpoM3BOAMT HA OCHOBAHUM MUCbMEHHOTO 3asBrieHns ABOHeHTa,
ocbopmMneHHoro Haanexalm obpasom, ¢ ykasaHuem ®UO, ampeca npeaocTaBneHUst YCMyr, NacnOPTHbIX AaHHbIX, GaHKOBCKMX PEKBU3NTOB (Mpu
GesHannyHoM nepeBoe) UnK ykasanns 6aHKOBCKOW KapThbl C MOMOLLbIO KOTOPOIA NPOU3BOAMNACH ONMaTa, a Takke NPU4MHa Bo3BpaTa. 3asiBneH e MoxeT
ObiTb MPUHATO TOMLKO MPY YCMOBUM MOANMCAHWS €r0 MNALIOM, 3aKMiouMBLUIMM abOHEHTCKWIA AOroBOP, MO KOTOPOMY OCYLLECTBMSETCS BO3BPAT [EH EXHbIX
CPeACTB, UMW MULIOM YMOMHOMOYEHHBIM Ha 3TO Ha OCHOBaHWUM HOTapuanbHO! [JoBEpeHHOCTU. Bosspar npoussoautes B TeueHnn 20 ([1Baguati) pabounx
AHeil ¢ MOMeHTa nonyyeHns Onepatopom 3asBneHnss ABOHeHTa 0 BO3BpaTe, NPeAOCTaBNEeHHOro No aapecy, ykasaHHOMY Ha caiite Onepatopa. Bosspat
AIeHEXHbIX CPeACTB OCYL|EeCTBNAETCS Ha GaHKOBCKMA CYeT, 6aHKOBCKYIO KapTy MMM HamuuHbIMM cpeacTBamM B kacce OnepaTopa B COOTBETCTBUM C
AelicTByloLWMMM TpeboBaHNAMI 3akoHoaaTensCTBa PO.
4.5. Tpu noctynnenmn nnatexa OnepaTop BripaBe noracuTb AeHexHble obssaTenbcTBa AGOHEHTa B CriedylollemM nopsake: HeycToiika, 3aTeMm
33[0MKEHHOCTb MO onnare YCnyr cesian, 3aTem 3afoMKeHHOCTb Mo onnare [lononHUTENbHbIX YCRyr, TOBApOB 3akadaHHbix AGoHeHToM. OcTaBlunecs nocne
noralleHus BCEX HEeyCTOeK 1 3a[J0IKEHHOCTEN AeHEXHbIe CPeACTBA 3aCUNTLIBAIOTCS B CYET aBaHCOBbIX NMaTexeil 3a okasaHune YCmyr CBA3N.
4.6. [leHexxHble CpeAcTBa, 3auncnenHble OnepaTopoM Ha nuLeBoi cyeT AGOHEHTa B X0fe NPOBELEHNSt MapKETUHIOBBIX aKLuiA, PO3bIrpbILLEi, NoTepen 1 T.4.
He SBMAIOTCS aBaHCOBbLIM NnaTexomM ABOHeHTa, MoryT Uconb3oBaTbest AGOHEHTOM UCKMIOUMTENbHO Ha onnaty Ycnyr OnepaTtopa 1 X HeUCMonb3oBaHHbIN
0CTaToK He nofnexart Bo3spaty ABOHEHTY B criy4ae pacTopxeHus [loroBopa.
4.7. Mpn Hanuumn y ABOHEHTa HECKOMbKWX JTMLEBBIX CYETOB, MO KOTOPLIM UMEETCS 3af0MmKkeHHOCTb Onepatop BrpaBe NMPOM3BECTU yOepxkaHue vactu
HenpacxofjoBaHHbIX cpeacTB AGOHEHTa Ha noralleHie Takoil 3a0MKeHHOCTI. Bo3BpaT AeHeXHbIX CPEACTB B TakiX Cryyasix NPOM3BOANTLCS B pasmepe
[NIEHEXHbIX CPEACTB, OCTABLUMXCA NOCIIE NOraLLeHns BCex 3a0mKeHHocTeil ABOHeHTa.
4.8. B cnyyae OTCYTCTBMSI BO3MOXHOCTW MONb30BaHus ycnyramu no floroBopy no BuHe [MpoBaiiaepa, MpoBaigep OcyliecTBAsieT nepepacyeT v Bo3Bpar
Hencronb3oBaHHbIX CPEACTB Ha JnLeBoi cyeT AGOHEHTa B TeYeHIM 5 (NsiTi) BaHKOBCKUX AHEN CO IHS PErMCTPaLi COOTBETCTBYIOLLEN 3asiBkv ABOHEHTa.
4.9. AGOHEHT He BNpaBe OTKa3aTbCS OT OMMAThbl YCAyr CBSA3W 1 3akasaHHbIX [JOMONHUTENbHbIX YCNyr U3-3a Aomycka TPETbUX ML, K NOMb30BaHWIO ero
KnuenTckumu yctpoincteamu.

5. TPABA U OBSI3AHHOCTH CTOPOH
5.1. Onepatop 06s3aH npegocTasnsTe AGoHeHTy Ycnymi 24 (nBapLaTh YeTbipe) Yaca B CyTku, 7 (CeMb) AHel B HeAento, B COOTBETCTBUN ¢ [JoroBopoM v
YCTPaHATb B YCTAHOBMEHHbIN CPOK HENCTIPABHOCTY, NPENSTCTBYIOLME NOMb30BAHMIO YCIyraMit.
5.2. OBs13aHHOCTM MO YCTPaHEHNIO HeUcnpaBHoCTell B paboTe ceTu cBs3u pacnpegensiotcs Mexay OnepatopoM U AGOHEHTOM B 3aBUCMMOCTY OT 30HbI
OTBETCTBEHHOCTM, B KOTOPOW BO3HMKINA HEUCMPABHOCTb. 30HOI OTBETCTBEHHOCTU ABOHEHTa SIBNSETCS MOMELLEH!e, B KOTOPOM YCTaHOBNEHO OKOHEYHoe
obopyaoBaHne W nponoxeHa aBoHeHTCKkast MMHMS (4acTb abOHEHTCKOI NuHWMM). Bce anemeHTbl ceTW CBS3M, pa3MellieHHble 3a Npedenamu [aHHOTo
NOMELLIEHNs], OTHOCSTCS K 30He OTBETCTBEHHOCTU Oneparopa. Toukoi pasfeneHnst 30H oTBeTCTBEHHOCTM OnepaTopa u ABOHeHTa SBNSETCS NacCUBHOE
KOMMYHUKaLMOHHOEe 060pyaoBaHme B cnaboTouHoM YacTu WuTka ABOHeHTa (po3eTka, KpOCC UK aHamornyHoe).
5.3. YcTpaHeHue HeuncnpaBHOCTEN B 30He 0TBETCTBEHHOCTU Onepatopa ocyluecTBnsieTcs OnepaTopoM 3a CBOI CYET, 3a MCKMIOYEHEM TeX Crly4aeB, Koraa
HEMCnPaBHOCTb BO3HUKIA B CBS3M C HapyLLeHeM ABOHEHTOM NpaBun 3KcrnyaTaLy OKOHEYHOro 060pyAOBaHMS UMK NOAKMIOYEHUS K aBOHEHTCKOM MHUN
060py/0BaHIs, He COOTBETCTBYIOLLErO yYCTaHOBMEHHbIM TpeBoBaHMsIM no cepTudukaLymn PO.
5.4. Oneparop, no cornacosanmio ¢ AGOHEHTOM, MOXET NPOBECTI paboTbl MO YCTPAHEHMIO HENCMIPABHOCTEN, BO3HUKLLMX B 30HE OTBETCTBEHHOCTU AGOHEHTA.
Takue paboTbl Onepatopa onnaunsatotcst AGoHeHTOM o Tapudam Onepatopa, AEeCTBYIOLM Ha MOMEHT YCTPaHEHNS HEMCTIPaBHOCTEIA.
5.5. YcTpaHeHne HeucnpaBHOCTe! OCyLLecTBNsieTcs Ha ocHoBe 3asiBkv AGOHeHTa, Hanpaensiemoit B cryx6y TexHudeckoi noanepxku Onepatopa no
TenedoHaM, ykadaHHbIM Ha canTe YCmyru Unu 3nekTpoHHoW mouTe support@telincom.ru. 3asBka perucTpupyetcsi cnyx60oi TEXHUYECKO MOLAEPKKY
Onepatopa ¢ NPUCBOEHWEM eii UHAMBUAYANbHOTO PETUCTPALIMOHHOTO HOMepa, KOTOpbIit coobluaeTcsi AGOHEHTY. MapaHTUpyeMOe BPEMS pearupoBaHus
cocTaBnseT 24 (4aca) C MOMEHTa perucTpavmm.
5.6. Onepatop 0653yeTCs yCTpaHUTL BO3HUKLLME HEUCTIPABHOCTY B CPOK He Gonee 3 (Tpex) pabounx AHEN C MOMEHTa perucT paumu 3anpoca AGOHeHTa i
C MOMEHTa MOMyYeHs pa3peLleHnst Ha A0CTYN B 3[aHKe (Tex. NoMelLeHne) No aapecy NoAkmiodeHnst AGOHeHTa Ans NPou3BOACTBA PEMOHTHbIX paboT, ecrn
TaKol ,OCTYN HeobXOAMM ANt YCTPAHEHNS HEMCPaBHOCTY.
5.7. He siBnsitoTcs nepepbiBaMu B NpeaocTaBneHnu Yenyr u He noanexar kakoit-nnbo komneHcawum co cTopoHbl Onepatopa cryyai, Koraa nepepbisbl
BbI3BaHbI Heronagkamu B obopyaoBaHy AGOHEHTa UnM TPETbUX ML, a Takke nepepbiBbl Ha nepuos He 6onee 15 MUHYT B MeCsiL, NpenycMOTpeHHbIe
NPOV3BOAMTENEM B COOTBETCTBIM C TEXHUYECKUMM NapaMeTpamin TenekoMMyHUKaLMoHHoro 060pyAoBaHus Ans ero paboTocnocoGHOCTY.
5.8. Onepatop ocTaBnsieT 3a coboit npaBo NpepbiBaTb NPEAOCTaBrneHne YCNnyr Ans nnaHoBOro OBCNyxuWBaHWS CPEeACTB CBA3W W 0OOpyLOBaHMs,
1cnonb3yemoro Ans NpeAocTaBnenus Yenyr, B ToM yncne, B paboune AU, Takue cnyyau He ByayT cuuTaTbCs nepepbiBamit B NPeAoCTaBneHnn Yenyr, ecnm
He npesbiWwaloT 10 MUHYT UK ecni Bpemst NnaHupyemoro nepepbisa 6onee 10 MuHyT, HO Onepatop NyTem pa3melleHnst Ha cailTe Ycnyrn yBedoMuT
ABoHeHTa 3a 24 (fBadLaTh YeTbIpe) Yaca o nnaHupyeMom oBCryXuBaHM.
5.9. Onepatop ocTaBnsieT 3a coboi NpaBO W3MEHSTb U BBOAWUTb HOBblE Tapubl Ha YCnyru, U3MeHsITb YCMOBMSt M MOPSAOK NpeaoCTaBNeHus Yenyr.
MHopmaums 06 nameHeHusix pasmellaetcs Onepatopom Ha caitte Yenyri He nosgHee 10 (ecsTb) AHelt 4O BCTYNMEHUS UBMEHEHMIA B CUry.
5.10. Onepatop ocTaBnsieT 3a coBoii NpaBo «BeEpHOMN» (MACCOBOIA) pacChirnkv COOBLLEHIN, CBA3aHHbIX C UCMOMHEHWEM HacTosLLero [loroBopa.
5.11. ABOHEHT NOMHOCTbIO OTBETCTBEHEH 3a HepasrnalleHue W COXPaHHOCTb WAEHTUUKALMOHHBIX [AaHHbIX - YUYeTHOW 3anucu, crnyxalled ans
naeHTdmMKaLmn ABOHeHTa Npu NpeaocTaBneHnn aoctyna k Ycnyre/ynpasnexnst Ycnyramu/aoctyne k JluuHomy kabutety. B cnydae ecnin ABOHEHT yTpaTun
MAEHTU(MKALMOHHBIE aHHbIe, 3TO He 0cBOBOXAAeT ABOHeHTa OT onnaTbl Ycnyr, noTpebneHHbIX ¢ Ucnonb3oBaHnem ero YuetHoi 3anuck unn MH-kopa.
5.12. ABoHeHT 0653aH:
5.12.1. MNeproamnyeckn NpoBepsTb Hannune n3meHeHuit [Jorosopa, Tapudos, ycrosuii npeaocTaBneHns Yenyr u 4octyna k Ycnyram Ha caiite Yenyru.
5.12.2. CamoCTOSTENbHO OrPaHN4MBaTL AOCTYN K MH(POPMALMOHHOMY COAEPXaHMI CBOEro KOMMbITEPa, MOCTOSIHHO MCMONb3ys CTaHAapTHble CPeacTBa
3aLUNTBI OT HECAHKLIMOHMPOBAHHOTO 4OCTYNA.
5.12.3. CamOCTOSTENbHO MPUHMMATL MEpbl MO 3alLUTe CBOETO KOMMbIOTEPa, HaXOASLLMXCA Ha HeM WHdopMauuu U nporpammHoro obecnedennst ot
BPEAOHOCHBIX Nporpamm Anst IBM (KoMNboTEPHbIX BUPYCOB).
5.12.4. B cnyyae n3meHeHs nioboi KOHTAKTHOM MHGopMaLWK, ykasaHHo! B HacTosiem [loroBope, B TedeHune 7 (Cemu) paboumx aHelt coobLumtb 060 Bcex
13meHeHnsix OnepaTopy no 3MeKTPOHHOI NoYTe, 3akasHbIM MMCbMOM B aapec Onepartopa.
5.12.5. [Ins nonb3oBaHus Ycnyramu/AononHUTENbHbIMK ycryramn AGOHEHTY Heo6X0aMMO NOAAEPXMBATL NONOXUTENbHBI GanaHe cBoero Jluesoro cyeta,
B TOM 4MCrie, B COOTBETCTBAM C YCTIOBUSIMM BbiBpaHHoro AGoHeHToM TapudHoro nnawa. Mpu atom ABOHEHT 06s13aH B CPOKK, MPeayCMOTPEHHbIE Ans
BbIbpaHHoro AGoHeHTOM TapudHoro nnaxa, nononHsTe 6anaHc ceoero JMLEBOro cyeTa B COOTBETCTBIM C YCMIOBUAMM BbiGpaHHOro ABOHeHTOM TapudHoro
nnaxa, onnaunsatb ApeHzy 0bopyaoBaHus, YCnyru/aononHuTenbHbIe Yenyru, He fonyckas obHyneHms 6anaca JluLeBoro cyeTa, BKMKYas Nonb3oBaHme
Yenyramu TpeTbMMU NLaMu, UCMONb3YHLLMMK MAEHTU(DWKALMOHHbIE AaHHble AGOHEHTa (Y4eTHyto 3anuch, Homep JluLeBoro cyeTa).
5.12.6. Monb3oBaTtbcs Ycnyramu ¢ cobniofieHnem 4eiiCcTByloLLero 3akoHoaaTensCcTBa P, He HapyLas npas Apyrx Nonb3oBaTtenel YCnyr u He NpUYNHAS UM
yilepba. AGOHEHT CaMOCTOATENbHO HECeT OTBETCTBEHHOCTb 3@ He OrpaHiyeHMe AOCTyNMa K 3anpelleHHON MHAOopMaLuM, [EiCTBUS MO HACTPOWKe
o6opynosanus obwieaoctynHoi WI-FI Touki, B T.4. KOTOpbIE MOrYT NPUBECTY K OTCYTCTBUIO OrpaHIyeHIst A0CTYNa K MH(OpMaLuK, pacnpocTpaHeH e KOTopoil
Ha Tepputopumn PO 3anpeLLeHo.

6. OTBETCTBEHHOCTb

6.1. 3a HeucronHeHMe N HeHapnexallee ucronHeHne obsi3aTenbCTe no Hactosillemy [loroBopy CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUN C
AelCTBYIOLMM 3aKOHOAaTENbCTBOM P®. CTOPOHBI HE HECYT OTBETCTBEHHOCT 3@ 3a[IEPXKKV B UCIOMHEHM UMW HeUCrionHeHre 0bsi3atenseTs no [lorosopy,
€CT 33718 PXKKI UMW HEUCTIONHEHIE MPOU3OLLINN BCIIEACTBUE OGCTOATENBCTB HEMPEOAONMMOI CUIbl. B 41CTO Takux 0BCTOSITENbCTB BXOAST: BOVA Hbl, BOBHHbIE
fAeicTBis, MsiTexu, cabotax, 3abacToBKM, NOXapbl, B3PbIBbI, HABOJHEHNS, NPUPOAHbIE SBNEHUS UMM UHblE CTUXMiiHbIE BeaCcTBIS, M3haHNe HOPMATUBHBIX
aKTOB 3anpeTUTEeNbHOTO XapakTepa rocyAapcTBeHHbIMM opraHamu Poccuitckon ®enepauum nubo cybbektos Poccuiickoit ®efepaumn, unu opraHamm
MECTHOTO CaMoymnpaBneHus.

6.2. A6oHeHT 0Bs3yeTcs He NepeaaBaTth CBOM npaBa v 06s13aHHoCTH o [loroBopy 6€3 npeABapuTENbHOrO NUCbMEHHOTo cornacust Oneparopa.

6.3. AGOHEHT MOATBEPXKAAET, YTO O3HAKOMIEH U COrMaceH ¢ ycrnosusiMu [Jorosopa, yCroBusiMM 1 MOPsiAKOM NMpeaocTaBneHust YCnyr, MopsiskoM Momy4eHus
uHcopmauum o6 Yenyrax, foctyna k Ycnyram, Tapudamu, Mpasunamu okasaHus ycnyr nepefayy faHHbix (yT8. MocTtaHoBnewuem [Mpasutensctea PO
Ne32 ot 23.01.2006 r.) 1 MpaBunamu okasaHusi TenemaTuyecknx ycnyr cesian (yt8. lMocTaHoenenuem Mpasutensbctea PO Ne575 ot 10.09.2007 r.).

6.4. TexHM4ecKm1e nokasaTeny, xapakTepuaytoLLe Ka4ecTBo YCNyr No nepefaye AaHHbIX (B TOM Yucne Monocy NponyckaHns NMHM CBSA3N B CETU Nepeaaym
AaHHbIX, NOTEPU NakeToB MHGOPMALIK, BpeMeHHbIe 3afepKkin NPy nepefade NakeToB MHG opMaLui, A0CTOBEPHOCTL Nepeaady MHGopMaLi) ykasbiBaoTes
OnepaTopoM B MH(OPMaLMOHHO-CNPaBOYHbIX MaTepuanax, pasMelLieHHbIX Ha caiTe Yenyr.

6.5. Mpn nonb3oBaHuM Ycnyramu 3anpeLyaercs:

* orpaHun4MBaTh A0CTYN Apyrix AGOHEHTOB UMW MPENSTCTBOBATL [APYrvM NONb30BATENSM NONyYaThb AOCTYN K CETU VIHTEpHET;

* mocbinatb peknamHble, MH(OPMaLMOHHbe W Apyrvie MaTepuanbl 6e3 cornacus (UMW npu OTCYTCTBMW 3asiBKM) CO CTOPOHbI afpecaTos, a Takke B
HECOOTBETCTBYIOLLME MO TeMaTUKe 3MEKTPOHHbIE U3aHNS 1 KOHGEPEHLIM;

* NMPOM3BOANTL «BEEPHYIO» (MACCOBYHO) PacChinKy peknamHbIX, MHOPMALMOHHBIX 1 APYrAX MaTepuanoB ApyruM nonb3oatensm cetn VHTepHeT, kpome
CcryyaeB, korAaa aapecarbl COrMacHbl MOMy4YMTb 3TU MaTepuansbl, kak Ha afpec NepcoHasnbHOIM SMEKTPOHHOM MOYThI, Tak U Yepe3 NEeKTPOHHbIE U3AaHNs 1
KOHchepeHLm oBLLero AocTyna Ans 3TOr0 He NPeAHa3HaYeHHbIE;

* NPON3BOAUTL CAMOBONBHOE (HECAHKLIMOHMPOBAHHOE) MPOHUKHOBEHME B MH0BbIE TEXHONMOTMYECKUE KOMMOHEHTbI (y3Mibl), MporpaMMbl, 6a3bl AaHHbIX 1 UHbIE
COCTaBNAIOLLNE 3MEMEHTbI CeTH VIHTepHET;

* NI0CbINaTh UNK Aenatb JOCTYNHON Mo ceTi MHTepHET Niobyto MHAopMaLio, pacnpocTpaHeHe KOTOPOIA, Tak UMK MHaYe, NPOTUBOPEYUT POCCUIACKOMY UNK
MexayHapoaHOMY npasy;

* nepeaaathb Niobyto MHOpMaLMI0 UM NporpaMMHoe o0becnedenme, KOTOpOe COAEPXMT B Cebe BIPYCbI NN Apyrie BPeHbIe KOMMOHEHTBI;

* mocbinate, NepeaaBaTb, BOCMPOU3BOANTb, NPEJOCTaBNATL UMM B MoOOM BUAE WUCMOMb30BaTb B KOMMEPYECKMX LeNsix WHGOpMaLmio, NporpaMMHoe
obecneyenme, nnn apyrie MaTepuansl, NOMHOCTLI0 UK YACTUYHO, NOMy4YeHHbIE NOCPEACTBOM YCNYr (€CIN 3TO ABHO HEpa3peLLEeHO NOCTaBLUMKOM MOA06HOI
MHOpMaLK, NPOrpaMMHOro 0becreyeHns unu Apyroi NpoaykLmum);

* MocbinaTb, NepeaaBath, BOCNPOU3BOAUTL UMW PacmpocTpaHsTh MobbiM cnocobomM nonyyeHHble NOCPEACTBOM Ycnyri nporpammHoe obecneyenue, uim
Apyriie MaTepuanbl, TOMHOCTBIO UMK YACTUYHO, 3aLLMLLIEHHbIE aBTOPCKAMM UM ApYriAMUM NpaBamu, 6e3 paspelueHns BnagenbLa;

* MpeAnpuHNMAaTL AENCTBIS, HaNpaBNeHHble Ha MONYyYeHNe HECaHKLMOHWPOBAHHOTO [OCTYNa UMW HapyLUEHNS HOPManbHOrO (PYHKLMOHNPOBAHWS CeTei
nepeaayn AaHHbIX UMk TenemaTtinyeckux cnyxd, TenedoHHONM CETU 1 X SNEMEHTOB, a Takke Apyroro 06opyA0BaHNS Ui NPOrpaMMHOro obecrneveHns:;

* ICNOMb30BaTh KaHambl CBsi3v Onepatopa Ans opraHu3aLmin pran4eckoro NPUCOEANHEHINS K UHBIM OnepaTopam 1 CETSM CBA3N.

6.6. Onepatop He GyneT npesHamMepeHHo NpoCMaTpuUBaTh UK pasrnallath Nobble YacTHbIE COOBLYEHUS SMEKTPOHHON MOYTHI (38 MCKIIOYEHNEM CryYaes,
npefyCMOTPeHHbIX 3akoHoM). OnepaTop He 06s13aH CneauTh 3a CoaepxaHneM MHAGOPMaLMK, pacnpoCcTpaHsieMoil Uk Nonyyaemolt nocpeacTBoM Yenyr.
OpHako ABOHEHT NpuHUMaeT ycnosue, Yto OnepaTop UMEET NPaBo NEPUOANYECKU OTCREXMUBATL NPOXOASILLYI0 Yepe3 YCryrin MHOpMaLWIo 1 packpbiBaTb
niobble CBEEHNS, ecnn 3TO HeobXxoAMMO B COOTBETCTBUM C 3aKOHOM, TPEBOBAHWSMM YNOMHOMOYEHHbIX FOCYAapPCTBEHHbIX y4YpexaeHuit, nubo ans
HOPManbHOro yHKLMOHUPOBaHWMS Ycnyri, nubo Ans 3awwuTsl OnepaTtopa W Apyrvx ero nomnb3oBaTeneil, @ PaBHO TPETbUX MWL, Ybi 3aKOHHbIE MpaBa 1
MHTEpeCh! Bbinn HapyLUeHbI.

6.7.01BeTCTBEHHOCTL OnepaTtopa 3a HapyLLeHWst Nopsiaka OkasaHWsi YCNyr, BKIOYas BPEMEHHOE CHIXEHWE KauecTBa CBA3W 1 (1nu) oTka3 o6opyz 0BaHus
CeTY, HacTynaeT npu Hanu4uu BuHbI Onepatopa. OnepaTop He HeceT OTBETCTBEHHOCTb 3a:

* NepepbIBbl B 0Ka3aHUW YCIyr, Bbl3BaHHbIe CO0sIMYU B paboTe ceTn VHTepHET, TenekoMMyHUKaLMOHHOTO 060pYAOBaHNS, AENCTBUSAMM TPETBUX NLY;

+ paboTocnocoBHOCTL OKOHEYHOro 060pyOBaHMS 1 MPOrpaMMHOro obecneyeHs AGOHeHTa;

* coAepxaHue nonyyaemoit 1 nepeaaBaemoi AGOHEHTOM MHAOPMaLK Uk NPUHUMAaeMoit ABOHEHTOM C UCMONb30BaHNEM KOMMYHUKALIMOHHbIX CPEACTB;

* pUcki 1 yLepb, noHeceHHbIn AGOHEHTOM B pedynbTaTe yTpaTbl UM NPeAoCTaBNeHHoro emy 0bopyfoBaHWs, Naponen unu HeneranbHoi paboTel noa ero
YYETHBIMM [JaHHBIMM, UK MHOTO MCTIONb30BaHMS €r0 PECypPCOB TPETUMM NULAMM.

6.8. Pasvep otBeTcTBEHHOCTM OrepaTopa OrpaH4NBaeTCs CyMMOiA OAHOI aGOHEHTCKOI NnaTbl, NOMy4eHHO 0T AGOHEHTa B TOM MecsiLie, Koraa ycnyru no
HacTosilemy [loroopy He 6bini Oka3aHbl MMM Bbinu OkasaHbl HeHaanexawym obpasom. OnepaTop HM MpU Kakux OBCTOATENbCTBAX HE Hecet
OTBETCTBEHHOCTY 33 YObITKM, KOCBEHHIN YLEepb U ynyLLEeHHYI0 BbIroay NoHeCeHHble AGOHEHTOM.

7. MPOYHUE YCJIOBUSA
7.1 Hacrosiwymit JoroBop BCTynaeT B cury ¢ AaTbl nognucanus bnaxka 3akasa v ocylecTneHust AGOHEHTOM nnatexa B CYeT onnartbl YCnyr, ecrivi MHOe He
npeaycMoTpeHo bnaHkom 3akasa. HacTosiuuin A0roBop 3aknioyeH Ha HeonpeaenénHbIn Cpok.
7.2. [loroBop MOXeT BbITb pacToOprHyT No uHnLmMatee AGOHEHTa B OHOCTOPOHHEM NOPSAKE MK YCIIOBUM OTCYTCTBMS 3a40MKeHHOCTI neped OnepaTtopom
1 onnatbl NoHeceHHbIx OnepaTopoM pacxodoB Mo okasaHwio emy Ycnyr. OTka3 oT ycnmyr ocopmnsieTcsl B nucbMeHHoi dopme 3a 15 (MsTHapuatb)
KaneHaapHbIX Hel 40 AaTbl pacTopxeHus [loroBopa Un nyTeM BbINONHEHWst AGMCTBYIA, NepeYnCrieHHbIX Ha COOTBETCTBYIOLLEI CTpaHuLe NTuyHoro kabuHeTa
Unm caite Ycnyru, npu aTom [loroBop CYMTAETCS PacTOPrHYTbIM C MOMEHTa BbINOMHEeHUS AGOHEHTOM BbilLeyka3aHHbIX [eiCTBUA. ABOHEHT Bo3MmelLaeT
Onepatopy Bce noHeceHHble OnepaTopom pacxofpl, CBA3aHHbIE C CMONHEHMeM [loroBopa, npu 3TOM nnata 3a NpefoCTaBneHne AOCTyna K CeTH CBA3M
Onepatopa ABoHeHTy He BoaBpalaeTcsi. OTka3 AGoHeHTa oT ucnonHeHnst [Jorosopa (pactopxeHue [loroBopa no nHuumuatee AGOHeHTa) IBnseTCs Takke
0TKa30M ABGOHeHTa OT YCryr, Ha KOTOpble OH NOAMUCAH, B T.4. HEPA3PbLIBHO CBA3AHHbIE C JOCTYNOM k ceTv MnTepHeT. Ecnu fata pacTopxeHus [loroBopa He
SBNSIETCS NOCNE[HUM AHEM pacyeTHOro nepuosia, AGOHEHTY BO3BpaLLaloTCs paHee BHECEHHbIe ABOHEHTOM 1 HeM3pacxoAoBaHHbIE JEHEXHbIE CPeACTBa 3a
VCKIIOYeHNEM ocTaTka CyMMbl ABOHEHTCKOM NNaTbl 3a TEKYLYit MecsiLy, BO3MeLLaloLLeit pacxofsl Onepatopa, cBsdaHHble C CnonHeHreM [lorosopa.
7.3. Hactosiwuin floroop MoxeT 6biTb pacToprHyT no uHMumaTtee OnepaTopa B OAHOCTOPOHHEM MOPSIAKE, C yBeAoMneHnem 06 atom ABoHeHTa 3a 15
(MsiTHaLaTh) AHel [0 AaTbl pacTopxeHus [1oroBopa B cyyae He ycTpaHeH!si AGOHEHTOM 06CTOSTENbCTB, MOBMEKLUMX 3@ COBOII NPUOCTaHOB EHIE OKa3aH!s
YCAyr B COOTBETCTBIM C YCMOBUAMM HAcTosLero [loroBopa, 3akoHoAaTenscTeom PO.
7.4. B cnyyae npekpalyenns aeictens Hactoswero florosopa Onepatop NpoBOANT JeMOHTax 000pyA0BaHNS W NNHUM CBA3W, YCTAHOBMEHHbIX B 34aHNM
(nometLieHn) ABOHEHTa B Liensix okasaHus ycnyr no HacTosilLemy [loroBopy
7.1. [loroBop, a Takxke YCroBUs 1 NOPSi[OK NpesocTaBneHns Yenyr, foctyna k Yenyram, WHCTpykumu, Mpasuna, pasMeLyenHble Ha caitte Ycnyru v B JluuHom
kabuHeTe, TapudHble nnaHbl, bnaHk 3akas, noanucaHHbI AGOHEHTOM, COCTaBNSIOT OANH eAuHbIi [JoroBop Mexay Onepatopom u AGOHEHTOM.

8. PEKBU3UTHI OINEPATOPA.
Onepatop: 000 "CoBpemeHHble TexHomorun'"
daktnyeckuit agpec: 141400 MockoBckast obnacTb, r. Xumku, HaropHoe wocce, A. 2
tOpuanyeckuii agpec: 141400 Mockosckas obnactb, r. Xumku, yn. CoxosHas, 4. 4a- 35
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